WELCOME TO
Job Corps

YOUR ROLE IN THE
OUTREACH AND ADMISSIONS
PROCESS




JOB CORPS’
BRAND AND

MARKETING
EFFORTS

> National Advertising

» Creative and Brand Strategy

» Lead Nurture E-Mail and Text Campaigns
» Media Relations

» Research and Data Analytics

» Social Media Management and Monitoring

» Website Development



WHAT DOES THAT

MEAN FOR YOU?

» How To Talk About Job Corps
» The Job Corps Journey
» Job Corps Marketing and Advertising

» Materials Marketplace and Additional

Resources
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» Career training and education

> Ages 16-24

» 120+ campuses

JOB CORPS 101 > 10 industries

> 100+ training areas

» Housing, health care, meals and support

» All at NO COST to students

Job Corps

J




HOW TO TALK

ABOUT JOB CORPS

» Talk to students on their own terms.
» Emphasize the opportunities and benefits.

» Job Corps is an alternative to college or

trade school—a program of first choice,

NOT a last resort.

» Avoid government jargon.

» Focus on a student’s future, not their past.



TOP 5 MESSAGES FOR POTENTIAL STUDENTS

What is Job Corps? Who is Job Corps for? What does it offer? What can students train in?
» Hands-on, debt-free career > Low-income 16- through » Hands-on, debt-free career > 10 industries
training and education 24-year-olds who meet certain training taught by industry

> 100+ training areas
program eligibility and background professionals

requirements

» Learn the skills to launch » Housing, meals, training gear

a career and create a » Motivated young people and support

brighter future looking for a fresh start

© Job Corps is no cost to students. That means no student debt.

Job Corps




JOB CORPS JOURNEY
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APPLICATION PREPARING TO GETTING LEARNING AND BEGINNING YOUR
PROCESS ARRIVE SETTLED IN TRAINING NEW PATH




YOUR ROLE

IN THE JOURNEY

» Remember the students’ perspectives.
» Be empathetic and enthusiastic.
» Guide students through the enrollment process.

> Beresponsive.



COOL LEADS

WARM LEADS
PROSPECTS

APPLICANTS

ARRIVALS




NATIONAL

MARKETING
EFFORTS

» Advertising

» E-Mail and Text Campaigns
» Social Media

» JobCorps.gov

» Recruitment Materials

» And more!



ADVERTISING
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E-MAIL AND TEXT
CAMPAIGNS

< Inbox It's time to check in.

Job Corps

We know
you're excited ...
...we are too!

Have you connected with a Job Corps Admissions staff
member? If not, let us know. We'll share your information
with the Admissions team near you, and someone will be in
touch soon.

Want to see what our Job Corps
campuses look like?

Take a virtual tour today! VIRTUAL TOUR

Your center assignment will most likely be based on your
current location and the career area you choose to pursue.
Your Admissions staff member will help determine the right

campus for you.

If you have questions about what to expect at Job Corps,
check our FAQ. We are here to help!

Job Corps

Excited to learn more about the
Job Corps campus you might go
to? Want to see what our
campuses look like? Take a virtual
tour today: http://bit.ly/2UILBhO

Thanks. I'll take a look!

Sounds good!

Your center assignment will most
likely be based on your current
location and the career area you
choose to pursue. Your Admissions
staff member will help determine
the right campus for you.
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SOCIAL MEDIA

Job Corps

Celebrating bright futures one signature at a time. /

Job Corps

®

Loring #JobCorps (ME) Honor Guard students were recognized by the Maine
State Senate while they presented the colors at the opening ceremony of the
Senate meeting

4 What are the benefits of Job Corps? + Whatis the role of the Maine )

COe 52

Are you ready to commit to your success and sign with Job Corps? Click

https://bit

9 to get started today! #SignedToStart #JobC:

Q comment

View more comments

sJourney

& Like

&> Share

& Comment

repost

1) Repost < send

Foblowing

Culinary Arts students attended a hiring fair with
wors last week, and 34 students
have already been offered jobs!

Students also prepared food for guests, enjoyed
cooking demonstrations and flexed thelr hands
on training.




I Wheth X hing f finishi high

| e E!: youre search |n.g or a new ?ureer, nishing your Ig‘ GH STARTED
school diploma or exploring your options, Job Corps can provide
you with FREE training to jump-start your future.

P Lg'e

Careers begin at Job Corps.




TACTIC ACTION

ADS HAPPENED UPON

SOCIAL PAGES COOL LEADS JOB CORPS INFORMATION

MATERIALS WITHOUT LOOKING FOR IT

RECRUIT

ADS E-MAIL INTENTIONALLY

SOCIAL PAGES TEXT WARM LEADS SOUGHT OUT MORE

WEBSITE MATERIALS INFORMATION

EXPRESS INTEREST TOOL

AC CONTACT EXPRESS

TEXTS
WEBSITE INTEREST TOOL
E-MAIL RIATERIALS PRDSPEGTS COMPLETED

J4NLHNN

AC CONTACT

WEBSITE M:TEE’;T;LS APPLICANTS QUALIFIED

E-MAIL

CENTER CONTACT ARHIVALS TAK;]ZR::‘:_EA:SES
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LD YOUR SUPPORT TEAM SET YOUR GOALS DISCOVER YOUR PASSION

JOIN THE J08 CORPS STUDENTS FAGEBOOK GROLP TO A 5. THE FIRST G DAYS ARE JUST THE BEGINNING DF VOUR JIB
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l l Get Involved. Join the Youth 2 Youth Program!
¢ T o Be Aware Tobe Acbon and Hold Eoch Other Accountoble By enrolling in Job Corps, I'm pledging my commitment

tomy FUTURE, my CAREER and my INDEPENDENCE.

GLENMONT mem| CAREERS
JOB CORPS CENTER ] Seciihene

Attend the next Y2Y Meeting

It's time to make a change.
We're going to make that happen.




RECAP:

HOW JOB CORPS
SUPPORTS YOU

» Digital Advertising

» Social Media

» E-Mail and Text Campaigns

» Marketing Funnel

» JobCorps.gov

» Recruitment and Support Materials

» Staff Training Webinars Road Map



RECAP:

HOW YOU SUPPORT
JOB CORPS

> Familiarize yourself with Job Corps’ key

recruitment messages.

» Understand your role in the Job Corps

Journey.

» Utilize available resources to effectively

communicate with students about Job

Corps’ benefits.



RESOURCES AVAILABLE TO YOU

GLEN!
JOB

STUDENT
WELCOME

What's your next step?

Emited to learn more about the at Job Corps.

job Corps campus you might go
t0? Want to see what our
campuses look like? Take a virtual
tour today: http://bit y/2UILBhO

Thanks. I'll take a I

Your center assignment will most
likely be based on your current
location and the career area you
0se to pursue. Your Admissions
staff member will help determine
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